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Sr.UX & Service Designer

Experience
8+ Years

Location

Malaga, Spain

Languages

Dutch, English

Education
BSc- Communication &

Multimedia Design

Short Bio

I'm a Senior UX & Service Designer with over eight years'
experience creating user experiences that work — and look good
while doing it. | look beyond applications and websites to design
for the entire service experience, anticipating and adapting to
context so solutions work in the real world. Accessibility and

inclusivity are always part of the process.

| combine strategic thinking with hands-on design, balancing
user needs with business goals to deliver consistent, meaningful
experiences. From optimising retail platforms to creating voice-
enabled travel tools, my work spans sectors from aviation to
healthcare. Now based in Spain after a world trip, I'm ready for

the next challenge.

Mo Rebecken

STUDIO MAX REDECKER - 2026



Brand experiences

PHILIPS

MNMQRC K

LOYENS LOEFF

=+
0000

KLV

O transavia

virginatiantic?

L=l
ESTIHAD

sanofi

grunel

maxeda

DIY Group

Your logo?

STUDIO MAX REDECKER - 2026



Case iMech

KLM | The hangar of the future

Replacing paper- based task and administration tracking with
a paperless maintenance environment helps maintenance
technicians focus more on their core tasks, simplifies task

management, and digitizes processes and workflows.

"Hands on metal"

iPad =

< Joblist

Aircraft

PH-BHE 737NG

S

Manuals

Number

AMM 79-00-00-200-804-F00

Copy manual number

AMM 79-21-05-400-804-F00

Copy manual number

AMM 79-21-05-000-806-F00

Copy manual number

Manuals PH-BHE

Effectivity

KL324

Line number

36 48

Description
Detailed inspection of the left
magnetic chip detectors or de

Operationally check the overt
mechanisms.

Inspect (detailed) the carpets
proximity emergency escape.

9:41

P inner . |
DIlA

DUTCH
INTERACTIVE
AWARDS

100%

o

Cycles Hours
36.000 64.000

Oem variable e

iPad =

£ Joblist Job step PH-BHE

Print =

These are the job steps

89. Detailed inspection of the left engine fwd sump, aft sump, AGB/TGB magnetic chip detectors or debris monitoring
system detectors and scavenge screens for particles.

Detailed inspection of the left engine fwd sump, aft sump, AGB/TGB magnetic chip detectors or debris monitoring system
detectors and scavenge screens for particles.

Created by: Jan van Damme

Barcode: TRFX9004LKOV ETOPS, CRIT, AD-NOTE

Steps Status

1. Detailed inspection of the left engine fwd sump, aft sump, AGB/TGB maagnetic chip detectors or debris
monitoring system detectors and scavenge screens for particles.

2. Operationally check the overhead stowages door and door locking mechanisms.

3. Inspect (detailed) the carpets, seat track covers, kickstrips and floor proximity emergency escape.

Certify these job steps
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Visualizing digital themes in recognizable daily tasks and
demonstrating how value was created fostered understanding

2

1

and support.

By working closely with maintenance technicians, we were
able to find the right insights and provide targeted solutions,
making them enthusiastic ambassadors of the applications.

X 3
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KLM Digitale Studio projects

At KLM, | worked on many operationally critical projects. This

—
Situation

e 0900,

S50

Bottienecks

Initiatives

i son, ks s otions.

required thorough research, design, testing, and analysis,
always keeping an eye on the various roles and systems that
must collaborate during a plane turnaround. A significant
focus was on middleware.

Quick Reference Card iVoP

Aircraft

Dit is de nieuwe landingspagina van iVoP. Hier zie je alle vliegtuigen in jouw

geselecteerde shift.

13:09 Tue 14 May

e I

Wil je alleen de viiegtuigen zien
van jouw lead selecteer dan
"My lead"

In ‘Edit’ kan je wijzigingen

Y
KLV oyai outen Airlines

applicatie versie 3.1

Tip! Hierin zie je ook de team
indeling van jouw lead.

Appy2Help

MyFlight

Quick Reference Card TS-viewer

IKLIVI royal putch Aitines
versie 10

Fleet schedule

Dit is de startpagina van TS-viewer. Hier zie je de complete KLM vioot. Het biedt
een overzicht in viiegbewegingen van de laatste twee uur en de aankomende 12

uur.

Hier kun je wisselen
tussen tijdzone CET en
utC.

aanbrengen, viiegtuigen als N - )
w e s wer mw ww meo oo e wwe o amd omo |l T O e KL Royal Dutch Ailines © ) ouenetrorschem,
hier zie je wie er is
| CEDERTE A — aangemeld door middel
il van initialen. Verder kun
[ . je vanuit dit scherm
PHiBR6 == g=u In ‘Sort’ kan je de viiegtuigen Tip! Wil je weten wie er de A Ty A PueR e hackTaauaaver
b - sorteren op viiegtuig registratie, volgende shift dienst heeft, het platform en kun je
aankomst tijd, vertrek tijd & gate. groepeer dan op leads van de uitioggen. Als Je nog niet
i = Daarnaast zin de viiegtuigen aitjd _ volgende shift w0 o - 0 ™ 2200 w0 BetialgdNan e
A 55 gegroepeerd op lead of op je dat hier doen.
viegtuig type. PrAKA
1845 1501 s s
PH-BQI N Filte liegtuig t
€20 | Hom Selecteer ‘Favorites’ om al jouw Tip! Niet in de planning? Dan kan e c:net;e°“;s"l';i:;g ype
1208, 1625 06:35 favoriete viiegtuigen in één oog Jje met favorieten je eigen lijst s sled s
* C1— lag te zien. samenstellen. B
Sty R 7 PH-BQK opsl PHAKD
s m_]ﬁn.. Rt oz 5
_RRIT seady i n APT 0918 1250 ,
i ! - Een arcering geeft een Tip! Wanneer je op de grondtijd P
3 sleepbeweging aan met daarbij de balk tapt krijg je meer informatie. L] L .
e, Wanneer een viiegtuig
e awss PraE Schiphol aandoet kan
PH-BOM ) e het detail view panel
FO6 opgeroepen worden.
PreAOA
1003
PH-BON b Via de tab bar kun je wisselen i0S weetje! Tap helemaal bovenin
a7 tussen de verschillende pagina's: het scherm om automatisch naar Preac8
pr e pen i Aircraft, Workload, Teams & boven te scrollen. nin } }
PH-BQO — = profile. Kiik op een vliegtuig
[ Fiédod L registratie om direct naar
Y- Arratt a 98 Tear het viiegtuig maintenance
PH-AOD log te gaan.
KLO456 - AMS > LAX, 21 Feb
. . o~ Pl
These are your 384 passengers g S

:n overzicht van alle leads
leam leden selecteer dan
= leads’.

1303 Tue 14 May
Overview  Passengerlist ~ Seatmap  Transferred out [
Edit In ‘Edit’ kan je team leden . x
toevoegen, verplaatsen, 2 Contact detal round team
. Plas, Kees van der verwijderen of een compleet nieuw Back
\ . team samenstellen.
A * )
) [ status L (1 AR, Karmesh f edcior e ” [os—— e ditsc vie do ahi
Schoa 0A v st o G -
oa2038 1854 0649309300
Ramesh Mangavalli ® Max Redecker o o0 o oo 0 1o 200 200 o ™
C-class (84) Sortby: Seat | v 50 Decd) R ‘ Py
Watts, Eric Woll Fioris van der 1 In ‘Edit team’ kan je de team — s
0A) oo samenstelling aanpassen of het o - .
Floris van der Wolf hele team verwijderen. oona ow0202s03
Alexander, Craig % KL1795 PO :
018 ’ ) bk oso0z19388 oean 307913
502 [  AZ3975 s s 165011 D
Unassigned team member reat - et 2 e . o vt o
Mendoza, Sadie % KL1795 e menber Met ‘Create team’ kan je direct I
01C i een team samenstellen en pcr
003 @ Rajshree Akloe ® @ Laurens Bousardt ® vliegtuigen toewijzen aan leden die o (75 Y I A
Test A S DesA = nog niet in een team zitten. TRFx0008982T 10545137 CCR AND OCR AR CON TEMP CONTROL UNABLE 216000 oy 1427 e srameme pie
Chvistensen, Tille VALK ) ) o beschrijving van de fault
01D 0692382711 0620482842
004 | mmse ToGooa 10545138 KAvoMiC 1000 Today 1e0n
Ravindra Patil Kees van der Plas ® — -
p @ ———7 Telefoon nummer en overige ons0492013 0650 4303
oqe) Chendier, Staniey % KLI795 FEA ” | informate van hat team I kan ja B —— 1000 L
005 terug vinden in het informatie icoon. Wanneer er een
[ corrective action is
Dima Snisarenk .
Stewart, Harold @ ma Snisarenke ® Lnrrooosseue 9545132, Sst a3 ecin ot woring. SECURED N UPRGHT I, e i uitgevoerd staat deze
oFF . sosimon eronder.
006 ¥ B 28 Toar @ oo
TRPGOORCUC 10545120 41X LAVATORY £GP waw  wacwn  wivom Po——
Ball, Jackson
01G) o7 ram ¥ Az3075 TRPXOOOBTSRS 10828020 01 GALLEY AFT ShK GLOGGED waow  wcwn  ssivom an 20101138
Optimalisatie iVoP Feedback?
Gonzales, Lydia 5 P L
4 Het team heeft hard gewerkt aan de Heb je feedback of ideeén? Laat dit weten
01H
008 optimalisatie van iVoP. We hebben al grote door een mail te sturen naar
stappen gemaakt, toch zijn we er nog niet. In em.mobile.apps@kim.com
Woods, Lilly © % KL1Z de komende tijd zullen nog optimalisaties
ol toegevoegd worden aan de applicatie.
009 ¥ AZ3975 sl Lt
Berry, Landon
o1 %
o) 010 | NI s ion DG, R LR DR e ]
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Case Maxeda

Bosch accuschroefboormachine met
klopfunctie Easylmpact 18V-38 (1 accu)

uuuuuuuu

From Physical Stores to

MX140 | Praxis | Move filters from side to top

Scaling Digital Operations ey D v @ o @ o @ fmomt  impopeo sonchrnkpops  posey
Under my leadership, a DesignOps initiative was launched, .
streamlining decision- making, prioritization, and validation —— S
processes across various departments. - — S
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Design improvements

DOOOOO
PO ®

i R R B R R B

Sprint Execution by Scrum
Team

Product Backlog Regq. Refinement

o0 o
9 =
=
o0

User testing

Validate & iterate
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maxeda

DIY Grou

BEXLK ONS ASSORTIMENT « Eolder & Acties

(il

Nog met gevenden wat je roekt” Beligk meer

Syrvert Perfetion producten

Aanbevolen combinatie

Wiraels

Agven

y  Myurverf

Dieraten . Brce App

Perfection ultradekkende muurverf
Honinggoud mat 2,5L

o' Delt in 1 g

W Spat minde & gemakkelii aan te brengen
v Ceurloos

W Woor Dinmen

W' Efficdnt espas tid)

v Toon specificaties

497¢

@ Betasl m de wikel Mt ow #co-cPegquet

RESERVE & CO

2 Gemalkdeeliyik thuisberorgd

@ o0 voorr ad @ ' ap vodivasd

m Saint-Gilles | Sint-Gillis

Naars Praxis o) Lensy P

BENUK ONS ASSORTIMENT Action & pandiedengen  Folder  Kiysadvies . Inipeatie  Wieasis Praxis Plua

o op een artikel naar keuze

MET PRAXIS PLUS

20% o

KORTING

Korting op een artikel
naar keuze*

KOATING MET PRAXS PLus EOETING WET PR PUs SPICALE AANSIITING
Bekijk Central Park standenstoel Bekigh buitenbeits Bekijk laminaat
Paima
=

Hoge korting op CanDo Hoge korting op Sencys

wandpanelen voor buiten bij trappen en ladders

besteding vanaf 25,-

BEXLIN AANSIEDING BEKLN AANSIEDING

Populaire categorieén

=

Raamdecoratie

‘ -
]
-,

Schuttingen

Lakken

Profiteer het hele jaar door van eindeloos veel voordeel met Praxis Plus

Meld je gratm aan voor Pras Plus en profiteer van hoge kortingen op heel veel i bikeien’

MEER INEORMATIE

Waar ben je naar op zoek?
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® @ @ ChatGPT X ar

Into the FUtu re With CUtti ng - Edge < G @ % chatgpt.com/gpts/editor/g-sUIYtulCL * a O Q0 @

[3 GenAl [ Personal [ Cognizant () Homey Pro van Max

< EL Prais Merkpaspoork Openstaande updates & Delen

® Live - @ ledereen met een link

Maxeda and Google hosted a hackathon to explore new digital Configureren Voorbeeld
solutions. Over two days, we developed several GenAl

concepts to improve internal processes. As a follow-up, | .
created the 'Praxis Brand Passport’' GPT — a tool that helps
teams keep a consistent tone across all brand communication.

2%

Praxis Merkpaspoort GPT helpt interne medewerkers strategische keuzes te maken en effectieve copywriting

Instructies

### Description T

Praxis Merkpaspoort GPT helpt interne medewerkers strategische keuzes te maken en effectieve copywriting
te creéren, volledig in lijn met het Merkpaspoort. Dit ondersteunt het waarmaken van de merkbelofte en

optimaliseert de customer experience. Praxis MerkpaSpOOI’t

Praxis Merkpaspoort GPT helpt interne medewerkers strategische
keuzes te maken en effectieve copywriting te creéren, volledig in lijn
A met het Merkpaspoort. Dit ondersteunt het waarmaken van de
Gespreksopeningen merkbelofte en optimaliseert de customer experience.

### Instructions

Toets mijn voorstel op klantreis op onze website of in de winkel. Waar zie je ruimte voor verbetering? Wa: =~ X

Toets mijn voorstel of het onze klanten meer tijd, geld en moeite te bespaard. Waar zie je ruimte voor ver X

Toets mijn voorstel Toets mijn voorstel Toets mijn
Toets mijn voorstel met de merkwaarden van Praxis. Waar zie je ruimte voor verbetering? Wacht eerstmi =~ X op klantreis op of hetiohze klanten vooretel'met de
% onze website of i... meer tijd, geld en... merkwaarden van...

Kennis

Microcopy The Complet... Praxis merkpaspoort.pdf

Copyblogger-How-to-W...

Bestanden uploaden
Mogelijkheden
@ Bericht naar Praxis Merkpaspoort

Browsen op internet

DALL-E-afbeeldingen genereren

. Cada_intarnra tar an aonovnncana lyven
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Processes

Double vs Triple

Define Understand Concept | Produce

In the industry, the 'Double Diamond' process is well- known,

Understanding the

context around the future Designing a solution that

but it suggests a final product. In my opinion, the 'Triple

Problem vision of EMMIs digital Understanding places EMMI closer to Solution
. . . . . v existing and new users

Diamond' process iIs better, with continuous validations. channe! ’
Preliminary research ensures we are heading in the right
direction, but the solution is often not yet tested in practice.
We ContinUOUSIy Iearn hOW end_ users respond (bOth Immersion in context to build a ! Making sense of what : Finding pattern areas ! We build through iteration and
qualitatively and quantitatively) and make adjustments as | | o | o
needed. Ultimately, it's about the user's goal, not the (digital)

. Mobilize | Synthesize : Ideate i Validate | Produce | Deliver
product itself. | ' ' : |
Outcome over output! i i E

% Disc|overy t”,,'f:::g?:g Proof of concept Defined solution Build and test - ”;’ﬁ,';';,‘;:f;
! | | i Sprint X-1 ! Sprint X +
Phase 1. PoC to define the right thing to build & Phase 2. Working MVP for target user case(s) "
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Dual track agile

A continuous process where at each milestone or cycle,
constant input from stakeholders is sought to arrive at the
best solution, considering complexity, user value, and
business value for optimal ROI. "The best solution doesn't
always mean pursuing the best UX or vision."

Example: If 90% of users are significantly helped with a copy/
paste function to share files in their existing software, there's
no need to immediately invest in a fully integrated file-
sharing platform.

Design works with input from Tech

Definition Delivery of
& roadmap features
: 7\ 7\ 7\ 7\ 7\ 7\
Discovery <> O O O V 9, 9, ’O
\\ \\ I’ ! I,
A 1Y) o I W LY
il iui 5. A B wunl
! A A A A A
Yol st EN aef TS o A > - .
Deli EA N\ 7\ ™\ N\ 7\ N\
elivery \V v » \V 9, v,

O
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Personalised

Tailored communications
Personal messaging

Enhanced Communication

Communication portal
Mobile first approach

grunel
(_

Good morning, I am
Soed de Jager your
consultant

This is me

Making people happy and helping them to
find a job is what makes me tick. During
breaks I like my coffee with a shot of
espresso and steamed milk. With just a
touch of foam and a flaver shot of
pumpkin spice. I am curious what your
favourite coffee is. Or do you prefer tea?
ou can invite me for a coffee moment
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Dashboard Orders ERIKS activities Technical support Catalogue

Dashboard Orders ERIKS activities Technical support Catalogue

29 August 2018 Project insights ERIKS Downtime Service Center phoneline problem

< All ERIKS activities Currently we experience a technical problem, We expect to fix this by 3pm

On track

New delivery date order 1400143

orgerea oy

ary date - 21 / st 2018

Standard sh Order placed

Filtration category mapping
Contact ERIKS

Order: 1400143

2/5 p——

Milestones reached

Dashboard

Order exceptions

Latest notifications

Name of the ordered product
r procis Milestones @ Project update: Validation milestone
RIKS artne: 13456789 All is good!
AN i 1o WHis gond reached for ‘filtration category mapping
A4 palr Quote request received " ’ You don't have any delayed, critical or flagged orders, project
Line value: € 634,56 . ) .
We received your quote request and will get back to you within 3 days. New delivery date: Order 580283 will
Norwa of the ordered product @ Upload product list 08 june 2018 Files (1) Completed 1 orde All orders —3 drive o 21 Augustus 2018
ERIKS artnr: 13456789 & fur
Requested by: Leslie M T Request dat .
24 pair —
Line value: € 634,56 :slt-w n:;lsgPrl:Ins provided for
uote type cer #
o o
Name of the ordered product yduct category: Hoses
ERIKS annr; 13456789 Filtrat list-CHEM-2018.xdsx # Edit fil D Ioad
i duct ication: Gas transportation H PR x sk 4 DowwNoN ikl Quote ERIKS comment +15 more Al notifications —3
Line value: € 634,56 =0 e Add file
m Price for 100 screwdrivers Clarification on type of screwdriver
Name of the ordered product Message e it Your
ERIKS artnr: 13456789 Sublject questions
Offer Pressurre hose #3495
24 pair Do you have these hoses? ® Matching products Compieten v ] Action required by Lestie Muld
Line value: € 634,56 S 3 4 E ' ) i el i Searching for technical drawing
Jescriptior for Airpel single filter 1633
Name of the ordered product We need 15 of these hoses (10m per hose) by Friday. Can you help me? Offer Pricing on O-ring 40mm Awaiting response @
ERIKS arine: 13456789 Specifics in excel. @ validation 17 Aug 2018 provided pires 17 Sep 201 Action required by Lesile Mulder
24 pair What is the maximum pressure an
Line value: € 634,56 A filter for liquid Filtration team is looking into the request Biofiex Uitra PTFE hase?
4 Q) Sign-off 24 e 12 Aug 2018 (7 days ag Resolved @
What type of rubber compound
Revise Pressure hoses for liquid Additional information provided by client i
) Rl do | need to use for my O-ring?
O Check (proof) n/a Comments d @
All quotes —> +5 more All questions —
All files People .
p Projects
5 files 5 team members
Status Activity Milestone comment
: e — — — Filtration category mapping Products list needs to be validated
H Filtration_list-CHEM-2018.xIsx 01-07-2018 Y E3L Kees Kiein Hemmink 316 10 P i 7
Designer | Freelance Upload product list n 2 Action required by Mike Hayes
E Filtration_Mapping-CHEM-ERIKS xlsx 8 Matching products
Max Redecker +31612345678
ﬂ Lorem_ipsumdolor. pdf 10-07-2018 3 X | M Validation |
Sign-off
Marieke Hermans +31612
ZAMR Verification Due 03 Aug 2018
Floris Nijdam +316 August hose inspection Awaiting appointment confirmation
Cr Mirabeau Preperation Due 30 Aug 2018 Action required by Lestie Mulder

TCO factory energy saving
Matching products Aug 2018 (12 days ag

Agrnout Faber +316123456 78 Some products need alternative advice

Delayed

owne

Bearing category mapping
Match: Due 27 Aug 2018
e Add people Show all assigned atching products

Chemical resistant gloves saving
Sign-off Due 28 jul 2018

The gateway helps customers
track all ERIKS activities, allowing

All projects —

them to take action, optimize
and control their daily operation
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AIRWAYS

Modular Design System

The modularity of design allowed
the client to scale up easily.

As design and development

are combined in one repository,
the design system is able to easily
adapt new elements and
adjustments and make them
instantly visible throughout the
entire eco-system.
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PHILIPS

Healthcare

Adjusting monitor
arm buoyancy

Adjust the buoyancy of
the monitor-articulation
arm, if the monitor drifts
down from the highest
position, or if it is so tight
that it is difcult to move.
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- maxredecker@gmail.com -




