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Short Bio
I’m a Senior UX & Service Designer with over eight years’ 

experience creating user experiences that work — and look good 

while doing it. I look beyond applications and websites to design 

for the entire service experience, anticipating and adapting to 

context so solutions work in the real world. Accessibility and 

inclusivity are always part of the process.



I combine strategic thinking with hands-on design, balancing 

user needs with business goals to deliver consistent, meaningful 

experiences. From optimising retail platforms to creating voice-

enabled travel tools, my work spans sectors from aviation to 

healthcare. Now based in Spain after a world trip, I’m ready for 

the next challenge.
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Brand experiences

Your logo?
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Case iMech
KLM | The hangar of the future


Replacing paper- based task and administration tracking with 

a paperless maintenance environment helps maintenance 

technicians focus more on their core tasks, simplifies task 

management, and digitizes processes and workflows.


"Hands on metal"
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Involvement


Visualizing digital themes in recognizable daily tasks and 

demonstrating how value was created fostered understanding 

and support.


By working closely with maintenance technicians, we were 

able to find the right insights and provide targeted solutions, 

making them enthusiastic ambassadors of the applications.
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KLM Digitale Studio projects


At KLM, I worked on many operationally critical projects. This 

required thorough research, design, testing, and analysis, 

always keeping an eye on the various roles and systems that 

must collaborate during a plane turnaround. A significant 

focus was on middleware.
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Case Maxeda
From Physical Stores to 

Scaling Digital Operations


Under my leadership, a DesignOps initiative was launched, 

streamlining decision- making, prioritization, and validation 

processes across various departments.
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Into the Future with Cutting- Edge

Technology


Maxeda and Google hosted a hackathon to explore new digital 

solutions. Over two days, we developed several GenAI 

concepts to improve internal processes. As a follow-up, I 

created the ‘Praxis Brand Passport’ GPT — a tool that helps 

teams keep a consistent tone across all brand communication.
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Processes
Double vs Triple


In the industry, the 'Double Diamond' process is well- known, 
but it suggests a final product. In my opinion, the 'Triple 
Diamond' process is better, with continuous validations.


Preliminary research ensures we are heading in the right 
direction, but the solution is often not yet tested in practice.


We continuously learn how end- users respond (both 
qualitatively and quantitatively) and make adjustments as 
needed. Ultimately, it’s about the user's goal, not the (digital) 
product itself.


Outcome over output!
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Dual track agile


A continuous process where at each milestone or cycle, 

constant input from stakeholders is sought to arrive at the 

best solution, considering complexity, user value, and 

business value for optimal ROI. "The best solution doesn't 

always mean pursuing the best UX or vision."


Example: If 90% of users are significantly helped with a copy/

paste function to share files in their existing software, there's 

no need to immediately invest in a fully integrated file- 

sharing platform.
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